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14.30 Introduction to the IES-day: the project and its results   
 Piera Margutti, Elisa Rossi, Laura Gavioli e Giovanni Tazzioli 

University of Modena and Reggio Emilia 
 

14.50 Managing the patient’s individual case: Breaking free from the 
standard 

 Piera Margutti and Vittoria Colla  
University of Modena and Reggio Emilia - University of Bologna 

 
15.30 Forms and sources of misunderstanding in oncology visits 
 Valeria Barbieri  

University of Modena and Reggio Emilia 
 

16.10 Break 
 

16.40 Doctors’ perception and awareness of their communication skills 
 Elisa Rossi and Daniele Urlotti 

University of Modena and Reggio Emilia 

 

17.20 Patient choice in practice: Findings from a conversation analytic  
  study in neurology 
  Merran Toerien 

University of York (UK)  

 

18.00 Professional development in the socio-medical field: using 
multimodal resources with in-presence interpreters  

 Anna Claudia Ticca  
Laboratoire ICAR UMR 5191 – Lyon (FR) 

 
18.40 Conclusions 
 

 
 

 
i Le presentazioni si terrano in lingua inglese  
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